
Resource Directory

Cheap & Low Income Housing Contact Address City Phone
Bay City Village 3301 Royal Ave. Highlands 281-843-2010
Bay Terrace Apartments 1502 Nolan Road Baytown 281-428-2660
Baytown Habitat for Humanity 281-424-5752
City of Baytown Planning & Dev. June Tyler - low interest 

loans/grants to qualified 
homebuyers

281-420-5396

Country Terrace Village Apt. 8410 Oleander/Wallisville Highlands 281-426-5896
Crosby Plaza Apartments 6616 FM Road 2100 Crosby 281-328-4774
Cypress Bend Apartments 3400 Shady Hill Baytown 281-422-7222
Farmer's Home Administration 7214 Whiting Rock Highlands 281-843-2010
Forest View Apartments 301 Tri City Beach Rd. Baytown 281-427-8656
Harris County Housing Authority 3100 Timmons Ln. Suite 200 Houston 713-626-0917
Housing Authority of Baytown 805 Nazro Baytown 281-427-6686

M-Th 8-5:30  F7:30-11:30
Houston Housing Authority 4217 San Felipe Houston 713-260-0800
Ocean Breeze Apartments 1311 Beaumont Rd. Baytown
RT Houston/House Repair Assistance 713-659-2511
Stewart Apartments 10527 Langston Drive Mont Belvieu 281-576-2458
The Village Apartments 4601 Village Lane Baytown 281-424-4566
Town homes of Bayforest 330 Decker Drive Baytown 281-424-4552
Vista Baywood Apartments 777 South R Street La Porte 281-471-5446

Benefits Hotline Contact Address City Phone
CHIPS applications 1-800-647-6558
EBT/Lonestar Information 1-800-777-7328
TX Dept. of Human Services 1-800-448-3927

Children & Youth Services Contact Address City Phone
Adoption/Foster Care Info 1-800-233-3405
Baytown Child Care Center                                                                      
Affordable, high quality day care for children of low income working 
parents or of parents acquiring skills that will allow them to enter the 
workforce.

2 Price St. Baytown 281-427-2507
281-422-0602

Baytown Head Start 901 Martin Luther King Baytown 281-422-3041
Children's Assessment Center 2500 Bolsover Houston 713-986-3300
Delpelchin's Children's Center 5307 Decker Dr. Baytown 713-730-2335
Harris County Community Youth Julie Behne 607 W. Baker Road Baytown
JD Walker Headstart 7613 Wade Rd. McNair 281-426-3970
NCI Day Care Fund Help Fedora P. Alfred 6944 Garth Road Baytown 281-837-0079
Preg. Resource Center East 3013 N. Main Baytown 281-427-2273

1-800-672-2296
Summer Lunch 1-800-847-8975
Teenline 713-529-8336
WIC  1000 Lee Dr. Baytown 281-427-7656
WIC  4204 Decker Dr. Baytown 281-424-8366



Counseling/Mental Health Contact Address City Phone
Bayshore MHMR 2001 Cedar Bayou Baytown 281-422-8544
DePelchin Children's Center                                                                    
Services to strengthen the lives of children and their families, including 
family, individual and group counseling, parent education, adoption and 
post-adoption services, and foster care.

5307 Decker Dr., Suite 2 Baytown 713-730-2335 (Intake)         
281-424-3322 (Baytown)

Family Service Center                                                                               
Individual and family counseling, substance abuse prevention and 
education, parent resource services, school-based services, family and 
senior support services, and HIV case management.

832-556-8336

Innovative Alternatives, Inc.                                                                       
Provides free individual, family, and group therapy to all crime victims, 
family members and eyewitnesses, in addition to providing victim 
assistance and advocacy.  In addition to victim services, the agency offers 
individual, family, and marriage counseling and divorce and custody 
mediations.                                                                               

18333 Egret Bay Blvd, Suite 540 Houston 832-864-6000
713-222-2525

Mental Health Association of Greater                                                     
Promotes mental health, improves mental health services, and works to 
eliminate the stigma of mental illness.

713-523-8963

Montrose Counseling Center                                                                    
Gay/Lesbian, Bisexual, Transgender counseling and drug treatment.  In 
addition to general counseling services, survivors of intimate partner 
abuse have access to emergency shelter, 24 hour crisis line and victim 
assistance.

701 Richmond Ave. Houston 713-529-0037

New Horizons 281-424-3300
New Horizons Diane Dayton 936-257-9330
New Horizons - Crisis Line 281-422-2292
San Jacinto Center for Psychiatry Decker Dr. Baytown 281-420-8462
Solutions Plus 713-935-9990

Disabilities Contact Address City Phone
Adult Learning Center                                                                                
Vocational rehabilitation services for people with a physical, emotional or 
mental disability which impairs employment.

101 South Whiting Baytown 281-425-6536

Bay Area Rehabilitation Center                                                               
Rehabilitation and therapy services for children and adults who are 
physically challenged in an accessible environment, including aquatics 
program for various disability and community groups.

7 Swalm Baytown 281-424-447

Baytown Opportunity Center                                                                    
Day care, personal and social adjustment, vocational training and 
placement assistance for adults with mental and/or physical disabilities to 
enhance independent living and work skills.

1507 W. Baker Rd. Baytown 281-427-0545

Dept. of Assistive & Rehabilitative Services (DARS) - formerly TRC Baytown 281-427-6517

Dept. of Assistive & Rehabilitative Services (DARS) - formerly TRC Liberty 936-336-7383



Drug/Alcohol Counseling Contact Address City Phone
Alcohol and Drug Helpline                                                                            
Crisis intervention, information and referral for chemical dependency.

800-562-1240

Alcoholics Anonymous - West Baytown Group                                          
Support group meetings are available 7 days a week, both days and 
evenings.  This number may be used to find out times and locations of the 
meetings and/or arrange for transportation and accompaniment to 
meetings.

1020 Bowie Baytown 281-327-2500

Cocaine Anonymous                                                                                      
Support groups

713-668-6822

Community Council on Drugs & Alcohol 616 Park St. Baytown 281-427-3539
Houston Council on Alcohol and Drugs - Houston Wellderly Program   
Provides educational presentations at senior sites on drugs and alcohol; 
provides counseling and assessment to the homebound elderly.  Open to 
residents of Harris County.  Assessments and counseling on-site.

303 Jackson Hill Street Houston 713-942-4100

Houston Recovery Campus - UT                                                                 
Detox, residential, and outpatient treatment for adolescents, adults, usual 
disorders.

4514 Lyons Houston 713-331-2500

Lords of the Streets Mother Frances Fannin Houston 713-526-0311
Narcotics Anonymous                                                                                    
24 hour hotline

713-661-4200  

New Hope Women's Center Deer Park
Odyssey House Texas, Inc.                                                                          
Residential treatment for adolescents

5629 Grapevine Houston 713-762-0922

Star of Hope Mission Houston
Unlimited Visions                                                                                          
Outpatient treatment for problems relating to alcohol, drug and chemical 
dependency.  The center offers support groups, detoxification, intervention, 
alcohol and drug information school for drivers referred by the courts, 
case management and referral services.

616 Park St. Baytown 281-427-8786

Education Contact Address City Phone
Communities in Schools - GED classes 607 W. Baker Road Baytown 281-420-4425
Harris Co. Dept. of Ed. (GED & Citizenship classes) 713-692-6216
Lee College 511 S. Whiting Baytown 281-427-5611
Lee College - Adult Learning Center - GED classes Lee College Campus Baytown 281-425-6536
Lee College - Educational Opportunity Center San Jacinto Mall Baytown 281-421-0553
Lee College Counseling Center - GED testing PO Box 818 Baytown 281-425-6384
Project Leeway 511 S. Whiting - TV1 Baytown 281-425-6559
San Jacinto College - Central Campus-GED testing 8060 Spencer Hwy Room 133 Pasadena 281-476-1501 ext. 2025
San Jacinto College - North Campus-GED testing 5500 Uvalde Room B-1008 Channelview 281-458-4050 ext. 7491
San Jacinto College - South Campus-GED testing 13735 Beamer Rd. Room 3234 Houston 281-484-1900
Spanish Adult GED City of Baytown - Sterling 

Municipal Library
281-427-7331



Emergency Hotlines Contact Address City Phone
Child Abuse 1-800-252-5400
Crisis Hotline 713-228-1505
Disaster Assistance 1-800-582-5233
Domestic Violence, Sexual Assault, Family Violence Outreach 713-422-2292
Elderly Abuse 1-800-252-5400
Family Protective Services 1-800-252-3223
National Center for Missing/Exploited Children 800-843-5678
National Domestic Violence Hotline 800-799-7233
Parents Anonymous                                                                                    
Helpline, Support Groups

713-861-4847

Poison Information Center 1-800-764-7661
Rape Crisis 281-422-2292
Runaway 1-800-392-3352
Spanish Hotline 713-526-8088
Suicide Prevention 1-800-333-4444
Teen Crisis Hotline                                                                                    
Crisis Intervention, Suicide Prevention

713-529-8336

Texas Association Against Sexual Assault 888-918-2272
Texas Council on Family Violence 800-525-1978
Texas Youth Hotline 800-210-2278

Employment Services Contact Address City Phone
Worksource                                                                                                  
Services include free job search, access to continuously updated job 
openings, counseling and referrals for other programs and employment 
orientation classes.

606 Rollingbrook St. Suite 2E Baytown 281-837-0079

Texas Workforce Commission 14355 Wallisville Road Houston 713-458-1155

Food Pantries Contact Address City Phone
First Presbyterian Church                                                                             1715 Market St. Baytown 281-422-2938
Referral through LOVE Inc. required
Houston Food Bank 713-223-3700
Missouri Street Church of Christ                                                                 
Food pantry for the elderly and the unemployed.  Open 5-6 pm Tuesdays 
and Thursdays.

3400 S. Business Hwy. 146 Baytown 281-427-0459

Our Lady of Guadalupe                                                                                 
Application must be filled out.  Contact the church for eligibility guidelines 
and information required.

1124 Beech Street Baytown 281-428-1506

Financial Aid Contact Address City Phone
College for Texans                                                                                         
Status/questions re:FAFSA, loans, etc.

1888-311-8881

Katrina Survivors                                                                                           
IRS tax breaks

www.acorn.org

http://www.acorn.org/


Grief Counseling (Bereavement) Contact Address City Phone
Bo's Place                                                                                                        
A unique program that provides support to children and their families who 
have experienced the death of a parent or sibling.  Ongoing program for 
grieving children and their families in the Greater Houston Area.

5501 Austin Street Houston 713-942-8339

Compassionate Friends 281-992-4728
Hands Together Support Group 409-762-5113
Samaritan Bereavement                                                                                
Support group is located in La Porte

La Porte 281-589-8936

San Jacinto Methodist Hospital - Grief Support Group                            
Support group facilitated by chaplains for families who have experienced a 
death.

281-420-8811

Health Care Contact Address City Phone
Bay Coast Medical Center 1700 James Bowie Baytown 281-420-6100
Baytown Health Center 1602 Garth Rd. Baytown 281-427-0541
Chambers County Health Department                                                        
Immunizations.  Offers pneumonia vaccine to seniors 65 and over.  Also 
provides flu shots.

1204 Stowell Anahuac 409-267-8356

Chambers County Indigent Health Care Program                                     
Emergency social services if funds are available for assistance with 
utilities, food vouchers, medical needs and prescriptions.  Recipients must 
be income eligible.

404 Washington Avenue Anahuac 409-424-5752

EPSDT (doctors/dentists accepting) 713-641-6627
Harris County Health Dept. (AIDS testing) 1000 Lee Dr. Baytown 281-427-5195
Harris County Hosp Dist Health Center 1602 Garth Rd. Baytown 281-427-6757
Harris County Social Services 1000 Lee Dr. Baytown 281-422-8564
Hospice Hotline 1-800-252-8010
Liberty County Indigent Healthcare Program                                          
Medical assistance for eligible individuals.  Emergency assistance with 
utility bills to ENTERGY clients 60 and over.  Emergency vision and 
prescription assistance when funds are available.  Clinics are open at 
varying hours in both locations.  Interested parties must call for 
appointment.  Assistance based on eligibility for service.

304 Campbell St. Suite 147             
501 Palmer St.

Cleveland             
Liberty

 281-593-8428                      
936-336-4693

Medicaid 1-800-252-8263
Medical Transportation 1-800-833-0195
Nutrition Education/Training 1-800-982-3261
PROLOG (Medical/Dental Referrals) 713-776-2824
San Jac Family Practice Grant Program 4401 Garth Baytown 281-420-8400
San Jac Methodist Hospital 4401 Garth Baytown 281-420-8600
TX Dept. of Health - AIDS info. 1-800-299-2437
University of Houston Speech, Language and Hearing Center             
Diagnosis & treatment of speech, language and hearing disorders.  
Hearing aid fitting and testing.  A sliding schedule is used.

713-743-2904

UT Dental Branch 713-500-4000



Immigration Assistance/Services Contact Address City Phone
Associated Catholic Charities                                                                       
Multi Service Agency - Immigration Legal Issues

713-526-4611

Casa Juan Diego                                                                                             
Hispanic/Immigrant Services

713-869-7376

Chicano Family Center                                                                                  
Spanish Speakers/Immigrants

713-923-2316

La Rosa / The Rose                                                                                         
Domestic Violence

713-699-3974

Our Promise for West Baytown                                                                 
Tutors, teaching English as a Second Language

281-422-3457

Law Enforcement Agencies - Victim Assistance Programs Non 
Emergency Numbers

Contact Address City Phone

Baytown Police Department Michele Stevens 281-425-1050
Sgt. Rodney Evans 281-422-5152

Friendswood Police Department Lisa Voyles 281-996-3349
Harris County Sheriff's Department Debra Shield 713-967-5743
Houston Police Department 713-308-1100
Humble Police Victim Assistance Liaison 281-446-7127
La Porte Police Department Carol Scott 281-471-3811
Pasadena Police Department 713-477-1221
Texas Department of Criminal Justice 800-848-4284

Legal Services Contact Address City Phone
Aid to Victims of Domestic Abuse                                                              
Legal Aid (Divorce) for victims of Domestic Abuse

2626 W. Loop West Houston 713-664-2832
713-224-9911

Attorney General 713-671-0009
Family Law Hotline 800-777-3247
Houston Bar Association - Legal Aid                                                       
Free legal advice offered to callers on the first and third Wednesday of 
each month, 5 - 9 pm.

713-759-1133

Houston Lawyer Referral Service                                                            
Provides lawyer referrals for the Baytown area.  Also provides a 30 minute 
consultation for $20; reduced-fee attorneys for income eligible 
individuals; 24-hour on-call attorney and social service referrals.  Website 
provides information on how to decide if you need legal services and a 
listing of community resources.

713-837-9429                      
800-289-4577

Legal Hotline for Older Texans                                                                
Offers advice and referrals to low-income Texas residents ages 60 and 
over.  Legal information is available for obtaining benefits as a qualified 
Medicare beneficiary, food stamps, housing assistance, and SSI.  Other 
legal issues addressed are consumer problems, debt issues, estate 
planning, and powers of attorney.  If legal questions cannot be answered 
through the hotline, referrals to attorneys that will assist low-income 
seniors at a reduced rate are provided.

www.tlsc.org 800-622-2520

http://www.tlsc.org/


Legal Services Contact Address City Phone
Lone Star Legal Aid/Gulf Coast Legal Aid                                             
Assists with general civil cases involving family issues, housing and 
consumer issues, and government benefits.  Appointments must be made 
with attorney manager.  Must meet income eligibility requirements.              

Chambers & Liberty 
Counties 409-835-4971       
800-365-1861                      
Harris County                      
713-652-5911                      
800-733-8394

South Texas College of Law Legal Clinic                                               
Legal Aid

713-652-0009

University of Houston Law Center Legal Aid Clinic                             
Legal Aid/Immigration

713-743-2094

Volunteer Lawyers                                                                                      
Civil cases accepted for low-income eligible residents of Harris County.

713-228-0732

Miscellaneous Contact Address City Phone
3 "A" Bereavement Foundation                                                                
Services include funeral and burial assistance financial aid, assistance in 
identifying other funding sources, assistance in arranging funeral and 
memorial services, and mediation services between family and funeral 
home to negotiate reduced fees.
Chamber of Commerce 2 W. Texas Ave. Baytown 281-420-3353
Department of Veterans Affairs                                                                
Call for benefits and assistance (counseling, filing claims, burial and 
death, disability).  Services are free to veterans, spouses and their 
dependents.

6900 Almeda Rd. Houston 800-827-1000

Domestic Violence Hotline (National) 800-799-SAFE
Harris County Development 281-422-8564
Harris County District Attorney's Office - Family Law Division       
Crisis Intervention for Victims of Domestic Violence, Protective Orders, 
intake for Title 6 Crimes (Parental Kidnapping/Interference with child 
custody, Bigamy, Criminal Non-support, and Harboring a Runaway).

1201 Franklin, Suite 600 Houston 713-755-5888

Harris County District Attorney's Office - Victim Witness Program       
Victim Assistance and related services.

1201 Franklin, Suite 2172 Houston 713-755-6655

SAFE - Family Programs of Victim Assistance Center, Inc.               
Program for supervised visitation and monitored exchange.

713-755-5625

Tele-Assistance 1-800-343-8353
Voting Locations 713-368-VOTE

Prescriptions Contact Address City Phone
Gulf Coast Community Services Assoc. 713-393-4700
Senior Citizen Prescription Assistance Program Splendora High School 281-689-8008

3rd Sat., 10am-2pm
Web Sites for Free Prescription Drugs: www.helpingpatients.org

www.needymeds.com
www.phrma.org
www.themedicineprogram.com

www.rxassist.org
www.together-rx.com/fag.html

http://www.helpingpatients.org/
http://www.needymeds.com/
http://www.phrma.org/
http://www.themedicineprogram.com/
http://www.rxassist.org/
http://www.together-rx.com/fag.html


Senior Citizens Service Contact Address City Phone
Alzheimer's Association                                                                            
Information and support for caregivers and families of persons with 
Alzheimer's disease and related dementias can be accessed by calling these 
help lines.

                             
Baytown

800-272-3900                      
281-422-9333                      
281-424-1431

Baytown Citizens Center                                                                           
Provides senior citizens an opportunity to remain independent by offering 
a transportation program and a site to congregate, or homebound meal 
services.  Focuses on health nutrition.

1715 Market Baytown 281-427-2145

Baytown Sr Citizens Info & Rec Center 2407 Market Baytown 281-420-5735
Harris County District Attorney-Family Criminal Law Division 1201 Franklin #600 Houston 713-755-5888
Lee College Seniors 281-425-6416
Meals on Wheels                                                                                         
Home delivered meals are available for ill and home-bound individuals 60 
and over.

Baytown.tx.nww.net/seniors/bs
cp/

1715 Market St Baytown 281-427-2145

Planning & Community Development 307 S. Main Baytown 281-420-5390
Senior Citizens Project - First United Methodist Church                    
Delivers five frozen meals a week to needy seniors in Chambers County.  
Free services providing transportation for medical appointments and 
shopping for Chambers County residents.

204 Trinity St Anahuac 409-267-3559

Senior Citizens Taxi Assistance Ms. Green 281-420-5390

Shelter/Utilities/Emergency Services Contact Address City Phone
AAMA's G.I. Sanchez School                                                                    
Emergency shelter for teens ages 13-17 years old who are drug free.

6001 Gulf Freeway Houston 713-928-6726

American Red Cross                                                                                  
Transportation to essential errands for low-income seniors in the Baytown 
area.

5309 Decker Dr. Baytown 281-424-1300

Bay Area Homeless Services                                                                    
Temporary lodging, case management, meals, transportation, clothing, 
and information & referral, as well as emergency rent and utility 
assistance.

3406 Wisconsin Baytown 281-837-6367
281-837-1654

Baytown Resource & Assistance Center                                                
Provides emergency rent and utility assistance.  May give referrals for 
additional assistance.  Provides a natural gas program for individuals 55+ 
reducing the overall costs of natural gas.  Assists with clothing vouchers 
for students of Goose Creek schools.  The student's family must meet 
income guidelines.

5309 Decker Dr. Baytown 281-424-5752                      
281-424-5852

Boys and Girls Club of Greater Houston                                                
Emergency shelter for children 7-17 years old.  Call for appointments.

1520-A Airline Dr. Houston 713-523-2231

Covenant House Texas                                                                                
Emergency shelter for teens and young adults ages 10 to 20 years old.  
Also shelter for pregnant teens up to 21 years old.

3413 Stanford Houston 713-523-2231

Depelchin Children's Center                                                                     
Emergency shelter for children and teens ages 5 to 17 years old.  Call for 
requirements.

4950 Memorial Dr. Houston 713-730-2335

Gulf Coast Community Service Association                                           
Provides emergency food, clothing, prescription vouchers, and emergency 
rental assistance.

7613 Wade Rd. Baytown 281-424-4757
(Tues. & Thurs.only)

Harris County Social Services                                                                 
Senior assistance, transportation services, and bereavement services for 
indigent families.

1000 Lee Dr. Baytown 281-422-8564



Shelter/Utilities/Emergency Services Contact Address City Phone
Harris County Social Services - McNair 281-426-5003
Houston Area Women's Center                                                                    
Shelter-Domestic Violence & Sexual Abuse

713-528-2121

LOVE, Inc.                                                                                                    
Basic emergency services including one-time prescription assistance for 
non-narcotic medication under $50, emergency gas and clothing needs.  
Referrals to agencies that aid with rent and utility bills are available.

281-422-LOVE

New Horizons Family Center                                                                        
Provides counseling, assistance, and emergency shelter to victims of family 
violence and sexual assault.

281-424-3300

Programs for Human Services, Inc.                                                         
Utility billing assistance for elderly and disabled in Chambers and  Liberty 
Counties.  Recipients must meet income eligibility and qualification 
guidelines.  Applications accepted from January 1 through February 1.

866-550-0282

Salvation Army 1603 McGowen Houston 713-650-6530
Star of Hope Family Shelter 281-422-2220
Texas Dept. Of Human Services 1300 S. Hwy. 146 Baytown 281-427-9480
The Bridge (Shelter-Domestic Violence & Sexual Assault Pasadena 713-472-0753
United Way of Baytown 5309 Decker Dr. Baytown 281-434-5831

Social Security Contact Address City Phone
Social Security 800 Dabney Pasadena 1-800-234-5772
Social Security Administration 320 E. Southmore Ste. # 306 Pasadena 713-740-7129

1-800-772-1213
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