
 

Create a User Profile: 

 

Go to MUNIS Online Payment Portal: https://selfservice.baytown.org/css/  

Select Baytown Online Services 

 

Select Create an account 

 

 

 

 

 



Enter the required information, the select Sign Up 

 

 

 

 

Verify your email. Enter the code sent to the email address provided. 

 

 

012345 

John Doe 

John, 

John.Doe@example.com 

J****e@example.com 



 

Optional: Set up additional login authentication security.  

Select Continue 

 

You will be taken to the Baytown Online Services Welcome Page. 

Select General Billing 

 

 

 

John.Doe@example.com 



 

You can enter your Customer Number to see all of your invoices (paid and unpaid) OR; 

You can enter you Customer Number and Bill Number to search for a specific invoice 

Select Search 

 

Blue check boxes  indicate invoices that are available for payment. 

Uncheck any you do not wish to pay, then select Pay 

 

 

 

 

 

 

 

The Rescuers Co. 

1234 Street 
City, State ZIP 
 012345 

$2,800.00 

$2,800.00 
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