Create a User Profile:

Go to MUNIS Online Payment Portal: https://selfservice.baytown.org/css/

Select Baytown Online Services

£ city of Baytown
Baytown Self Service Portal
Home Welcome to the Self Service Portal, where customers can make payments and manage their utility accounts with the City of Baytown.

Baytown Online Services The City of Baytown offers multiple payment options for your convenience, including Credit/Debit Cards, E-Check, and Automatic Bank drafts. A 4% fee
will be added to all Credit/Debit Card transactions.

**|f you need help with creating an account or linking your account, please view the following instructions here.**

Select Create an account

BAYTOWN
]

Sign in to community access services for City of
Baytown, TX.

Email address

[ | Keep me signed in

OR

Sign in with...

G [ . ]

Unlock account? Help & /

A
Create an account




Enter the required information, the select Sign Up

BAYTOWN
h——

Create an account

Fields are required unless marked optional.

Email
First name
Last name

Mobile phone Optional
Password
| °

Verify your email. Enter the code sent to the email address provided.

BAYTOWN
.
R John.Doe@example.com

Verify with your email

We sent an email to J****e@example.com
Enter the verification code in the text box.

Enter Code

Return to authenticator list

Back to sign in

Mon 6/2/2025 10:43 AM

Community Access Identity <noreply@identity.tylerportico.com>

Welcome to your Community Access account

CA

To John Doe

Hi John,

Welcome to your Community Access account!

Your organization uses Community Access and Tyler Technologies to manage access to
applications which serve citizens.

Community Access provides access to all of your citizen applications and connects you
to other public applications within Tyler Technology’s ecosystem.

Learn more about Community Access.

To verify your email address and activate your account enter the verification code:

012345




Optional: Set up additional login authentication security.

Select Continue

BAYTOWN
—

8 John.Doe@example.com

Set up security methods

Security methods help protect your Tyler
Portico Citizen account by ensuring only you
have access.

Optional

Google Authenticator

Enter a temporary code generated from the
Google Authenticator app.

Setup =

0 Ckta Verify
Okta Verify is an authenticator app

installed on your phone or computer,
used to prove your identity

Setup =

Phone

Verify with a code sent to your phone

Setup =» /

Back to sign in

You will be taken to the Baytown Online Services Welcome Page.

Select General Billing

£ City of Baytown

Welcome to Baytown Online Services

Home
Announcements
Baytown Online
Services Utility Billing has improved the way customers pay and view their utility account.
L) Beginning November 4th, 2024, a 4% convenience fee will be applied to all one-time and recurring credit or debit card transactions.

General Billing

Utility Billing
Profile Information

Profile information not found.




You can enter your Customer Number to see all of your invoices (paid and unpaid) OR;

You can enter you Customer Number and Bill Number to search for a specific invoice

Select Search

£2 city of Baytown

General Billing
Lo Customer Search

B R e i To access your account: Enter your Customer 1D and Bill Number.

General Billing Customer Number
Contact Us
Utility Billing Bl by

LJ Remember thesevalues

Blue check boxes 4 indicate invoices that are available for payment.

Uncheck any you do not wish to pay, then select Pay

General Billing
Home Manage Bills

Baytown Online Services Customer name The Rescuers Co.

General Billing 1234 Street
Address  (yry, State zIP
Contact Us
Customer number 012345
Manage Bills

6. Bill(s) found

bill years 2005 to 2027 only

Customer
Information Pay/BTﬁ\Iumber Bill Type Pay By

Search Besults 1 FIRE TRAINING 5/25/2025
WSenreh 2 FIRE TRAINING 6/28/2025
Utiliy Billing 3 FIRE TRAINING 5/10/2025
4 FIRE TRAINING 4/10/2025
5 FIRE TRAINING 10/18/2025
6 FIRE TRAINING 3/21/2025
As of Date b/2/2025
Total Unpaid $2,800.00

Total Balance Due $2,800.00

Total Unpaid

$200.00
$1,800.00
$0.00
$0.00
$800.00

$0.00

Balance Due  Details

£200.00 Details

$1,800.00 Details

$0.00 Details

$0.00 Details

$200.00 Details

$0.00 Details




